31/05/2015

Dear Deputy Director of Organisational Transformation and Development,

I’m Giulia Paola Bruno, the Italian Nurse Band 5 for which was revoked the Probationary
Period after 2 months and 16 days on 11/05/15

My Probationary Period started on 26 February and ended on 11 May at 11AM in the
Bowmoor House of Royal Devon and Exeter Hospital (Wonford) for the decision to Julie
Vale (Senior Nurse for Older People) and Nicky Green (Matron Ashburn Ward).

This letter supplements and completes the letter that | sent you on 14/.05/.15,
providing the particulars requested from you to me by the e-mail on 22/05/15.
Following the contents of the letter of 14/05/.2015, | appeal against my Probationary
Period’s early termination at the Hospital and | ask for the revocation of the decision for
the following grounds explicit (see section 12.2) in accordance with the Disciplinary and

Appeals Policy of Trust:

1) Failure of the panel to Consider all the information raised.

2) Identified flaws in the process.

1)Failure of the panel to Consider all the information raised;

Gudue, Faole. (Brumo

I came in Ashburn Ward on 10 April, and since the Matron was on holidays , | was
followed from a health care assistant (band 4) for the first week (10-17 April ): |
performed the Manual Handling,Personal Care ,care Plans in safe following the
appropriate nursing procedures in line with Trust’s Policy and NMC’s Professional’s
Code ; | was, however prevented by Drug administration in supervision because no one
could follow me .

Anna lillings and Jane Dorothy (Nurses Facilitatores) told me, on 20 April, that, with
consent of the Matron, (returned home from holidays just that day), the month of April
was considered like the first month of supernumerary for me because the month of
March( which was the first ) wasn’t in line with Trust’s Policy and NMC’s Policy.

The month of March (which would have been my first month of Supernumerary) wasn’t
in line with Trust’s Policy which provided for the continuous supervision of the foreign
Nurse from a Mentor in his ward ensuring that the Foreign Nurse should learn the
procedures of his Ward to work independently ( in Charge alone) at the end of the

month without supervision.



From 26 February to 10 April | changed 4 differents Wards (Boulham, Lyme

;Mere;Abbey), Ashburn was the fifth Ward because the Ward Bolham assigned to me
during Rome’s Interview from the same Julie Vale( wich has dismissed me ) and the
recruiter Keelin Moore couldn’t take me because | wasn’t assigned to him , | wasn’t
assigned anywhere.

My first month of supernumerary (March) wasn’t in law with what the supernumeray
month provides: integrating the foreign nurse in NHS and in a single Ward , continuous
daily supervision from a mentor, the certification of my assessments subscribed
delivered to me during Induction Period( biginning of March), were empty because they
weren’t compiled by nurses facilitators or Matron or mentor because | was always
alone and followed only very occasionally.

On 20 April, Jane Dorothy and Anna lJillings withdrew my assessments certificates
empty explaining me that with the final allocation in Ashburn Ward , | would have a
second Supernumerary month.They reported that the hospital provides only a month of
supernumerary to help the foreign Nurse getting the right knowledge necessary to work
independently without supervisors, but | was granted two-month since the first month
had not been done in order for the feedback of my skills and for that they wanted fill
new evaluation certificates.

During the month of March , | made also some shifts in Mere Ward during night or
only long day (no regular in Supernumerary Period) flanked from Valeria Luzzi, a Italian
Nurse without past job exeperience which works alone only for 9 months, so she isn’t a
Mentor.

Also on this occasion, however, Dorothy Jane and Anna lillings didn’t specify who would
be my Mentor in Ashburn Ward.

From what is explained above ,it follows the falsity of the reasons given for the
revocation of my probationary Period : | was in Supernumerary Period for two months
not because | wasn’t able to achieve the skills of nurse band 5 prefixed from NHS (as
stated in the final letter), but because | wasn’t supervised for the first month and for all
the problems that occurred for the bad management of the practice of my professional
resource.The reasons for what | might talk about mismanagement of my professional
resource are listed here:

1)Accomodation infested with cockroaches and filthy, -Water with exhaust pipe broke ( |
lived for 10 days )

2)Superficiality and mistakes of the recruiter Keelin Moore stared in the date of
departure from Italy, lack of information on the employment contract that I signed with
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Hospital on 26 February but of which | have requested a copy repeatedly to the same
recruiter before my departure.

3) absence of control from the Human Resources (JULIE.Vale) of the appropriate Ward
suited to my skills discovered during the interview on 25/11/2014

4)Absence support for me for (GP, national insurance number , bank account opening,
vaccinations check and health occupational check from nurses facilitators that now is
given to new foreign nurses from them.(for the problem of ward hospital lost all my
appointements of health and my pay packet and | solved all alone for 1 month)

5).Discrimination during computer training (important to use IAN system) during the
induction from the teacher which prevented me entering in the same classroom
because for him i hadn’t a right level of english and he didn’t want to speake slowly(
there were only english people | was the only foreign). | had my training after 3 emails
because for 1 months | hadn’t my password for working with whiteboard,checking and
planing my shifts and my holidays , checking my Hospital email , making my ECM,
download my certificates.

I had all these problems for the incompetence and indifference of the professionals
employees involved (several nurses facilitators not all nurses facilitators , human
resources, agency CPL (Recruiter Keelin Moore, Lisa Etschool recruiter, Accomodation’s
Manager ); | had a long period of stress, emotional distress which didn’t help me having
serenity to solve all additionals problems caused me by the Matron Nicky Green with
several nurses facilitators and several members of Ashburn Staff .

On 21 April, | was treated badly from Mery Jordan (Nurse Band 5) and Delia Macgullan
(Health care assistant) because they wanted that | moved alone a heavy patient,
assessed by physiotherapists uncooperative needing of 2 professional units to be
mobilized, They offended me saying that | was slow to write the care plan, and didn’t
speak well and i wasn’t able to work in in Ashburn ward , all happened in front of other
colleagues and patients.

They also wanted that | ordered a bedside folder of a patient (health care assistant duty)
just when | had my first break after 9 hours of shift without break, | took my break..
When | came back from the break Mery shouted with me in front of the patient telling
me to put in order the same folder (auxiliary competence | was band 5 ) and | replied (
without raising my voice) that | wasn’t her secretary.

They complained me to the Matron who called me immediately: | explained what
happened and she didn’t verify the veracity of the events telling me that | didn’t respect
my colleagues, | recognized the mistake of speaking in front of the patient, but Delia and
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Mery which shouted with me in front of patients hadn’t any problem with Matron and
didn’t recognize any mistake in front of me

On 23 April , | was put in review for my Probationary Period , and | was advised that the
observation began on 28/04/15 after the meeting on 27 April.
During the two weeks of assessment , | was mocked from my Matron to be unable to do
any activity: She repeated daily that | wasn’t able for washing the mouth of patients,
for washing their bodies, for mobilizing them , for giving them medications by mouth,
that patients weren’t in safe with me and that | was insecure in my job and that |
couldn’t write care plans: all basic skills assistance that the undersigned has always had
and has always run efficiently for almost 2 months in other Wards and in the same
Ashburn Ward until the episode on 21 April with Mery Jordan.

2)identified flaws in the process

| ask attention for this chronology of events:

1) 10 April : | came to Ashburn

2) 20 April: the Matron came back in Ashburn Ward from holidays

3) 21 April: 1 met for the first time the matron following the altercation with Mery
Jordan and Delia Macgullan

4) 23 April: the Matron puts in revision my Probationary Period which ends with the
withdrawal after 15 days from 28 April after the meeting of 27 April.

I ask the following question:
the chronology of events shows racism by the Matron Nicky Green?
The chronology of events shows a discriminatory use of the Probationary Period Policy
Review approved from the Workforce Sterring Group whose assessments should be
sent to'Equality and Diversity Manager? Could | be victim of discrimination provided in
the Equality Act 2010?

| leave to your judgment Mr. Deputy Director the answer to that question.

.My belief is certain about one thing: | think that the behaviour of the Matron Nicky
Green is in total discrepancy with what provides Probationary Period Policy of this
hospital and with recommendations of Occupational Health Service explained with a
letter sent to the matron on 16/4/15 and given also by hand from me to the Matron
on 27/04/15.

My Probationary Period ended after 60 days of its beginning for the decision of the
Matron Nicky Green which violated ( for me ) Probationary Period Policy , and for

decision of the Manager Julie. Vale



The Manager Julie Vale together with the Recruiter Keelin Moore are for me the most
responsible for the problems that | faced from the 'beginning in my job exeperience in
this hospital for the superficial way in which they performed their duties.

" In a trial mayJudge coincide with the'Accuser?'

I leave to your judgment, friendly Deputy Director, the answer to that question.

The reading of the minutes of the meeting on 11 / 05/15 which ended with the
revocation of my Probationary Period , denotes various evaluations not based on
objective evidence and not transparent, but on opinions and " only gossip "'.

A superior Manager hasn’t the right to offend a subordinate employee calling him
rude,unpolite unprofessional and abrupt , unless in possession any objective evidence
that such terms are appropriate: in Italy there is the crime of ' 'acts of abuse of power in
office’ .

What are the objective data that underlie those statements? (I requested them, but they
wouldn’t give it to me).

I could bring countless events that show the impropriety of the Matron, but | can’t return
them because the witnesses for obvious reasons aren’t available to testif them.

Best regards

Giulia Paola Bruno
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